
Share	of	respondents

Self-reported	reasons	why	electric	vehicle	owners	feel	dissatisfied	with	the
public	charging	infrastructure	in	France,	as	of	January	2024

Pricing	is	not	clear/explicit	enough

Charging	points	are	too	often	broken

Other	cars	use	the	space	to	park	and	not	to
charge

Service	quality	is	not	good

My	charging	card	is	not	recognized	by	most
charging	points

Transaction-based	payment	is	not	available
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France;	November	16,	2023,	to	January	21,	2024;	351	respondents;
electric	vehicle	owners	who	stated	they	were	unsatisfied	with	public
charging	points.;	Online	survey


