
Warranty Card
Warranty Service Policy

Warranty Period: Products come with a 2-year warranty starting from the date of delivery. Under normal use, if any
non-human quality issues arise within the first year:

o If repairs are not possible, we will ship a new replacement at no cost to you.
o If repairs are possible, we will provide free spare parts and cover shipping fees.

After 2 Year: After the warranty period, if repair support is needed, we only charge for the cost of spare parts, with
shipping fees covered by the customer.

Long-Term Partners: For customers with over 3 years of partnership, the warranty is extended to 3 years, with all
related costs covered within the warranty period.

SPVOLT is committed to providing reliable warranty support, giving you peace of mind to focus on your business.
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